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Iowa Medicaid Portal Access
Introduction

ÁWhat is IMPA? 

IMPA is a portal the Health Homes use to manage enrollment 
and disenrollment, make updates to the memberôs assessment, 
upload and view documents, as well as utilize reports to 
manage the Medicaid population.

ÁWho would benefit from IMPA? 

Health coaches, care coordinators, and billing staff are some of 
the staff that may utilize IMPA for the Health Home program. It is 
important to provide access to any staff that will be managing 
this patient population and attesting for payment.
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Iowa Medicaid Portal Access
Objectives

ÁObjectives

Á Understand how to submit an enrollment request, 
update an assessment, upload and view documents, 
view member demographic and eligibility information, 
or disenroll a fee-for-service member. 

Á Learn the reporting functions within IMPA to know 
when members are actively enrolled, assessments are 
coming due and attesting for payment. 
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How to obtain IMPA access

ÁNavigate to https://secureapp.dhs.state.ia.us/impa/Default.aspx
Click the hyperlink ñClick here for the User Registration Guideò 

The IMPA registration guide can be found at 
https://secureapp.dhs.state.ia.us/impa/Assets/IMPAUserRegistratio
n.pdf

Once you have created your profile you will be redirected to the 
login page. 
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Health Home IMPA Access

ÁFor Health Home IMPA access, complete the Health Home IMPA 
Access Form

Áhttps://dhs.iowa.gov/sites/default/files/470-5116.pdf?102820211522

ÁOnce Health Home IMPA access is received, the following access 
request forms may be completed:

ÁFor access to upload files for Health Home Chart Reviews complete this 
form https://www.tfaforms.com/251654

ÁFor access to upload Critical Incident Reports complete this form 
https://www.tfaforms.com/243237

ÁFor CSA upload access complete this form 
https://dhs.iowa.gov/sites/default/files/470-5324_0.pdf?081720221525 
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Access to other Information for Heath Homes

ÁHCBS Critical Incident Reporting Access Request Form

ÁHCBS Residential Assessment Form

ÁClient Participation Access Form

ÁTo find Informational Letters

ÁTo subscribe to Informational Letters, contact impasupport@dhs.state.ia.us

ÁIntegrated Health Home Provider webpage

ÁChronic Condition Health Home Provider webpage

Tools, Training, and Initiatives | Iowa Department of Human Services to help you find 
all of the potential access needed for IMPA
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IMPA Training 
Logging On 
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Logging On

Once signed into IMPA you will be asked to accept conditions of the 
program. 
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Logging On
(continued)

ÁOnce signed into IMPA this is your home screen.
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Logging On
(continued)

ÁWhen logging into IMPA for the first time you will be directed to 
choose three security questions that will be used for password 
resets and maintenance of your account. 
ÁChoose a security question from the dropdown box, answer the question.

ÁYou must choose 3 different security questions. 

ÁWhen all 3 questions have been chosen and answered, click on the SAVE 
button. This will record your answers and you will be directed to the main portal 
page. (Only you will know these secret questions and answers. If you forget 
them, Iowa Medicaid staff will not be able to help you in retrieving them.)
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IMPA Training 
The Home Screen
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The Home Screen

On your home screen, at the top, is the functions of IMPA. Please note that our 
capabilities maybe different than yours. We will show you the major categories. 

The tabs across the top: 

ÁFile 

ÁReview 

ÁManage

ÁInformation 

ÁMessages

ÁLogout
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The Home Screen
(continued)

ÁHovering over file, you will work with Health Home, Member Lookup, and 
Upload File.  

ÁHovering over Review, you will work with Health Home Report and Existing 
Incident
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IMPA Training 
Member Look-Up & Eligibility
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Member Lookup

ÁMember Lookup is used to look up a member using their State ID to see if they 
are eligible for Health Home Services. 

ÁNavigate to File. Select òMember Lookupó

ÁEnter the memberõs State ID - selecting Medicaid or Hawkiwill impact your 
search

ÁClick òSearchó
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Advanced Search

ÁThe Advanced Search option allows you to search for a member 
using the memberõs name and/or date of birth
ÁClick on òMember Lookupó

ÁClick the spyglass next to òState IDó
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AdvancedSearch 
(continued)

ÁA search box will open

ÁEnter the memberõs last name, first name, and/or date of birth

ÁClick òSearchó
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Advanced Search
(continued)

ÁThe first 15 active and tentative members will display

ÁYou can choose from the list by clicking òselectó OR modify the 
search for narrowed results. 

ÁClick òCloseó to close the Medicaid Advance Search screen
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Member Tab

ÁThe member tab displays the memberõs name, Medicaid State 
ID, DOB, gender, and Medical Exempt Status. 
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Member Demographics Tab 

ÁThe Demographics tab displays the memberõs:

ÁMailing address

ÁPhysical address
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Member Programs & Services Tab 

ÁThe Program/Services tab identifies the programs and services the member is 
eligible for.

ÁShown below is a member with full Medicaid, Health Home eligible, and 
approved for Childrenõs Mental Health Waiver. 

ÁPlease note the following identifiers in red below

ÁFor a list of Medicaid program codes see Looking up member & eligibilityslide 
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Member Programs & Services Tab
(continued)

ÁThe Program/Services tab also provides access to IMW and CBCM 
information.

ÁTo view IMW and CBCM information:

ÁClick the òLTC Case Recordó active link 
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Looking up member & eligibility 

ÁApproved program codes
ÁFull Medicaid Codes

ÁIHAWP Medically Exempt 

021 023 027 028 060 061 063 064 100 130

131 134 135 136 137 138 140 141 142 143

144 146 246 308 370 372 373 376 377 390

401 403 407 408 409 411 413 417 418 421

423 428 429 431 433 437 438 461 462 463

464 465 481 483 487 488 600 60M 630 631

632 633 634 636 637 638 640 641 642 643

644 645 646 647 731 732 733 734 735 920

501 531
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IHAWP Examples

IHAWP Medically Exempt

IHAWP Not Medically Exempt
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Member Documents Tab

ÁThe Documents tab allows you to view uploaded member 
documents

ÁClick òSelectó to view the document

ÁIf applicable, click the arrow in the bottom right to advance to 
the next page to view additional uploaded documents 
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IMPA Training 
Member Enrollment Request 
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Member Enrollment Request

ÁLog into IMPA, hover over File and select òHealth Homeó
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Member Enrollment Request
(continued) 

ÁThe screen shot below shows 2 options: 

ÁSearch Criteria ðState ID

ÁStart Health Home Member Application 

ÁUsing the radio button select the Health Home type
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Member Enrollment Request 
(continued) 

ÁEnterNational Provider Identifier 

ÁPress tab for the address file. The system will show you the address associated 
with the NPI ðclick enter or tab

ÁEnter the State ID 
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Member Enrollment Request
(continued) 

ÁClick òNewó

ÁClick òVerifyó after confirming the State ID
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Member Enrollment Request
(continued)

ÁIdentify that the State ID matches the patientõs name and DOB.

ÁClick òYESó once verified
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Member Enrollment Request
(continued)

ÁPlease notice the buttons under the demographics. If the patient is under 
any waivers, they will be filled in and require confirmation on another 
screen. 

ÁClick òYESó to continue
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